All Saints’ policy for teaching and learning during partial or total school closure

Background
This policy is designed to clarify arrangements for providing a quality education for students in the event of a partial
closure of All Saints’ Catholic Voluntary Academy to certain year groups, possibly due to isolated confirmed cases of
Covid-19, or a full school closure in response to a larger outbreak or cluster of cases affecting a larger number of
staff and students. The principal aim of the school is to protect the safety and wellbeing of students, whilst also
being fully committed to providing a broad, balanced and engaging curriculum for our students, involving face-toface contact with teachers wherever possible, recognising that this is the most effective way to support learning.
If students need to isolate, or they are unable to attend lessons due to a form of school closure, they will access
lesson via Microsoft Teams, or the VLE, if Teams is not working.
Protocol for on-line remote lessons
Students will:
1. Be appropriately clothed – not in nightwear etc.
2. Be in a communal area of the house, e.g. lounge, dining room, kitchen.
3. Have appropriate equipment required.
4. Join 1 minute before the start time – the Teacher will admit the student as soon as they are ready.
5. Only contact teaching staff via the student email address with questions about the work or to submit work that
has been specifically requested by the teacher.
6. Students will not save and upload resources to any other online platform or comment on the resources provided
on a public platform. Any behaviour that contravenes this expectation, will result in students having access to
remote learning opportunities removed and the Behaviour for Learning Policy applied where appropriate.
7. Students should use the chat function within the subject groups on Teams to ask any questions they have,
relevant to the lesson activities in that academic week. Questions must be focused on the learning activities and
any use of chat function on Teams to make inappropriate comments, will not be tolerated and will result in the
removal of students from remote learning activities. The Behaviour for Learning Policy will be applied where
appropriate.
8. Students must only use the subject Teams groups to communicate with teachers about the learning activities set.
Teams groups facilitated through All Saints’ are not to be used as a social media platform under any
circumstances.
(If the teacher has any concerns that any of the above are not in place, they will end the session with immediate
effect)
9. Given that the remote learning approach has been used before and students should now be familiar with the
procedures, it is expected that students send in work to be assessed when a teacher requests this. Access to
school rewards at the end of the year, including the end of year leavers package for Year 11 students, is linked to
attendance to lessons delivered remotely and to the appropriate completion of work when set.

Parent(s)/Carer(s) will:
1. Receive a letter/email asking for their consent to allow their child/ren to take part in the on-line group session.
2. Be asked to read a copy of Our Lady of Lourdes safeguarding policy, this can be found on the All Saints’ school
website. There is an ‘Addendum’ to the Safeguarding policy in place for the current school closure and this can
also be found on the above website.

3. Contact the Head Teacher and schools Senior Designated Safeguarding Lead (DSL) within 28 days of the lesson
taking place if they have any concerns about the lesson or M. Dales (Trust Safeguarding Lead)
m.dales@ololcatholicmat.co.uk
4. Ensure that consent has been given in writing where no parent(s)/carer(s) will be present for on-line remote group
sessions; this is for any pupils under the age of 18 and who attend Secondary school.
5. Be responsible for the behaviour of their child during the on-line remote session.
6. Regularly check in with their child whilst they are accessing the live lessons, to ensure they are using Teams in an
appropriate manner.
7. Speak to their child about appropriate conduct regarding the use of Teams and explain the importance of
participating in those lesson to support their progress
8. Not make any negative comments on group ‘chats’ or other social media platforms. Any concerns should be raised
separately with their child’s head teacher.
9. Need to contact school, as soon as possible, if your child does not have access to a computer and / or internet
access. This will allow the school to arrange for work to be sent via alternative means.
Staff will:
1. Arrange the lessons in advance and create the meeting in relevant system (Microsoft Teams Calendar). Another
staff member should be invited to the meeting, either on a group basis, or individual staff member
2. Change the meeting details to only allow the host to present.
3. Any safeguarding issues arising during the session will be shared with the schools DSL and Headteacher; teachers
reserve the right to terminate the remote group sessions for safeguarding or behaviour concerns.
4. Be appropriately clothed for the lesson.
5. Be in a communal area e.g. lounge, dining room, kitchen.
6. Have any equipment required for the session ready.
7. Use appropriate professional language throughout the session.
The On-Line Session:
8. Staff will initially mute all - staff can use this to temporarily mute people at any time during the session. Staff can
also remove people from the meeting from view if needed.
9. Join the lesson 5 minutes before it is due to start to ensure that the safeguarding settings are in place, these may
differ based on software used but as a basis:
- Background is on ‘blur’ or your environment is suitable sterile.
- Record is on.
10. The staff member will set the lesson to ‘record’ and where possible disable participants webcams.
11. When the students join, the staff member will then admit each student to the on-line group session from the
lobby or welcome the student if directly admitted as part of the organisation.
12. At this point, the staff member will ask for verbal confirmation that the students are ready for the on-line group
session and have met the expectations; verbal confirmation from an adult is preferable for all Secondary
students under 18 and essential for Primary school students.
13. Once confirmation has been received, the staff member will start the lesson. If at any point during the lesson the
staff member feels uncomfortable, they will disable the video, or remove the participant and potentially
abandon the lesson; any concerns will be reported to the Head teacher.

14. If there are any on-going behaviour issues during the on-line session, the student may need removing from the
meeting, or the whole meeting may need to be ended and restarted without the offending student. Any students
that engage in behaviour that acts as a barrier to the learning of others or contravenes the school behaviour
policy, will be sanctioned in line with the school behaviour policy.
15. At the end of the meeting, the member of staff will remove all people from the meeting.

Expectations on the quality of work set for students working remotely from home
•

Lessons will be planned in line with the expectations outlined on departmental Statements of Intent and
relevant Schemes of Learning.

•

Where departments are collaborating on the creation of resources, the Curriculum Leader or relevant TLR
holder will clearly indicate which staff members are responsible for leading on particular areas in relation to
year groups and topics.

•
•

Lessons will be made available to students through the VLE platform within the school.
Lessons will include a range of activities with relevant supplementary resources available for students to
access via the VLE.

•

Instructions will be clear and any subject specific or technical language will be explained to support students
and parents.

•

Where students or parents have contacted teaching staff using their school email with questions about the
nature of the work set, teachers will respond in a timely manner attempting to resolve any issues.

•

Answers and /or mark schemes to the questions and activities will be provided. These may be delivered
alongside lesson resources or in a staggered fashion to allow students to attempt activities and later check
their work.

•

Where pieces of work are set where students need to write in depth, relevant models and / or scaffolds will
be provided to support students in how to structure the work to the required standard.
The provision of checklists or worked examples is also recommended, where needed, to help students
compare the quality of their work against the expected standard.

•
•

•

In addition to the aforementioned support given through modelling, scaffolding and / or checklists, extension
activities or the need to apply learning to different contexts may be provided to allow students to
demonstrate greater understanding.
When using electronic platforms (such as MyMaths) or websites to guide learning, clear instructions on
where information can be found will be given and teachers will double check that all links work.

•
•
•

Time guidance regarding activities should also be given.
Teachers will indicate if any pieces of work need submitting by students via their school email address.
Teachers will only respond to student and parent questions regarding work during normal school hours: 8:30
until 16:00pm. This will be done via school email addresses and never personal email addresses.

•

Teachers will not communicate with students or parents for any reasons other than responding to questions
about the work on the VLE. No communication with parents or students will take place via personal social
media accounts, namely WhatsApp and Facebook.

