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Art & Design Knowledge Organiser — 2

The Key Knowledge You Need Yo Know After This Video: << e m—A 4 Word Bank:
-What is her objective? . B . . . .
For people to feel gaod when they look at her pots, COLOUR: Bright / Simple / Bold / Primary / Secondary / Tertiary / Contrasting /
~What does she say gives her pleasure? " hoa_u_mamsnwi.
ﬁﬂ_nvgnﬂ .._m_v Wnﬂ%a .n the a”f s Tott Fraiti? Writing your thoughts LINE: Curved / Organic / Natural /Simplistic / Rounded.
~What was her ol ive when making Mrs Tutti Fruit .. . .

?e. mﬁ zﬂm .—.Cﬁﬁ_ >ﬁ03mn To symbolise life force and show the strength and sense of growth, wonder that is in NDQ OU_S_OBM mUOCﬂ a LIGHT: Reflective \ D‘mmn_:w Form.

. ’ nature. ; . TEXTURE: Rough / Smooth / Bumpy / Nobbled / Bobbly / Mottled / Crackle glaze

h ’ drawing by the artist.
-What does she say Is very difficult to do?

Cracked.

COMPOSITION: Balanced / Equal / Spread / Even / Circular.

TYPE OF ART: Sculptural / Clay / Pot / Vassal / Container/ Pottery / Three
dimensional / Abstract.

MEDIUM: Clay / Slip / Potter’s Wheel / Rolling Pin /Tools / Gauge / Glaze
FEELING: Calm / Still /intrigued / Interested / Submerged / Confused.

Make a perfect sphere that is hollow.

What did she want to achieve with the attachment of the spheres?

A sense of delicacy.

~What coloured glaze did she want for the inside of “Mr Atomic™?

Green fike lycan.

~The sense of power and joy of Mrs Tutti Fruiti was hard to balance how did she
accomplish this? Height, Strong surface sense of calm and wisdom to Mr Tutti Fruitti.
He needed to be radically different to her.

By William Taylor

https://www.youtube.com/wa
tch?v=B50I9m1GstQ

Week 2 Watch and learn something new.

How to make a Coil Pot Annotating your All Saints VLE
] own work. Art & Design
By: Cora K GCSE Y9 -Y11
GCSE Literacy
https://www.youtube.com/wa How to annotate

booklet.

The Key Terms You Need To Know Are:
Emmx W Whereas: “Kate Molone's work Is quite simplistic where as Mary O’'Malley’s work is much more textured and detailed”. Emmx m
Key terms and Vocabulary

Symbol: A shape or a sign to represent something
Reject: Don‘t use a certain material of technique because it would not be fit for your puspose. Don't continue or developing a idea
T H for a final piece because the idea is weak. H
Ummz_n_OZ .3 3& i Jm. Perspective: Making your drawings look three dimensional and ensuring that the elements are to scale. OR Looking at a piece of V..mnn_nm m.. Um<m_OU
art work from different points of view. Your Skills Further.
Modify: Make changes to your work in order to improve its quality.
Subtie: A small change. Delicate.
Malleable: Clay can be pressed into different shapes.
Mould: Clay can be molded into different shapes.
Form: Clay can be formed into shape..."This long piece will form the tentacle”.
Leather Hard: The feel of clay once it begins to be un work able more brittie and likely to break. This Is the perfect
into the surface of your object/sculpture,
Function: What an Item is used for.

Kate Malone | In the Studio

By Adrian Sassoon Gallery

SUOJEI\ 938)] g ouQp Wiig]

Challenge Yourself:experiment

Once you have started to gain a firm understanding of the structure and form of an object, you can start to experiment with it.
Play with variations of a forms shape and structure.

What if you change the shape of the face? Create a face that is square, and another that is long.

What if you played with the proportions of the figure? Give them long arms and shorter legs.

Make certain features bigger and others smaller.

This can be a lot of fun, and a laugh. What's more, is it can help you develop your own unique style.

Trying new things and having a ton of fun is essential to getting better at drawing.

The key here is trial and error. Experimenting is a journey of discovery. You are going to try something, and it will ook horrible. Don’t worry too much about it, start your next experiment and see what it looks like.
1f you have practiced using the previous exercises, you will have the speed to quickly create these “experiments” and consistent play with new ideas easily.
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Art & Design Knowledge Organiser — 4

The Key Knowledge You Need To Know After This Video: Week 4 Word Bank:
-What reasons does she think that we have always made things
from ciay? It is plentiful and accessible. Instinctual.

-What was the silk road? A way for goods to travel and be
traded across the world.

COLOUR: Primary / Secondary / Tertiary / Blended / Tonal / Bright / Bold / Subtle / Contrasting.

Kwong—How da you see the future Writing your thoughts | UNE: Curved / Simplistic / Wavy / Bumpy / Lumpy.

of ceramic art?

By AMACO Brent and opinions about a LIGHT: Reflective / Forming / Casting shadows.
Ittos://www.youtube.com/watch?v=s -Who does she say .mrm _mmazmn how to make things from? Her drawing by the artist. TEXTURE: Smooth / Sitky / Curvy / Wavy / x__u_u_.m / Knobble / Bobble.
rdNdayWIYQ grandmother who lived with her. COMPOSITION: Use of three ~ Grouped / One sided / Un balanced / Balanced / Top heavy,

-How does she describe ceramics to be different to painting?
The material {Clay) goes through physical transformations in the
kiln.

TYPE OF ART: Sculptural / Clay / Pottery / Three dimensional / Abstract / Coral formation / basic / Germ
/ Cell / Microscopic.

Eva Kwong-What are your major MEDIUM: Clay / Slip / Potter's Wheel / Rolling Pin /Tools / Gauge / Glaze

B H.ﬁ.”%mmmmwg» ~What two jobs did she have? Working in the nature lab. FEELING: Intrigued / Interested / Frightened / un-Nerved / Submersed / Confused / Uneasy / Comical
Y Working for an eccentric old lady cataloguing her nature / Un nerved / Challenged.
www.voutube.com/watch?v=A X
i coflection.
XVEeKwill7s

- What did this enable her to do? See hundreds of different
objects, handle and study them.
- She says nothing in nature is.....? Fiat.

Week 2 Watch and learn something new. Week 5 .

ﬂ
J

Making a Clay Tile Demo Annotating your All Saints VLE

g gy Art & Desi
] own work. esign
= By: amandafrankiing GCSE <.m ~¥11
o GCSE Literacy
How to annotate booklet.
w https://www.youtube.co
T | m/watch?v=5ekN8XOKYk
o Y
= X
m Emm—h w MH”.MQMM_.“M Mh. “ﬂﬂﬂsﬂ.ozﬂ”o““““n to explain in more detail, Emmx m m__OS\ .”_.O MAKE A VASE ~ Air Uq.<
Energy: A piece of art work can have energy and movement, ay Pinch Pot Vase, Pottery For

qw Km< terms and <OnmUC_02 Version: E.g. An idea for a final piece can be developed and so you can have several “versions”. Beginners.

Objective: Agoal.

Amend: Make changes,

Vessels: A hollow scuipture.

Thermal Shock: A sudden change in terpersture causing your plece to crack or explode,
Fragile: Easily broken.

Top Heavy: The top of the sculpture is heavier than the bottom so it may fall over.
Pierced: Has holesin it.

Stack: Pile up,

Strengthen: Make stronger.

Sanding: Smooth the finish,

Smoothing: Giving the surface a flat appearance.

E.g. Using water o tools when working in clay.

Balanced: Make sure something doe not fall,

Definition finding.

Practice & Develop .
Your Skills Further. By Naomi's Space

N

Pick A Praject That ts Done Over & Period Of Time.
R car be 3 series of drawings or characier design.

Challenge Yoursetf; Don't just Do e Type Of Drawing Practke,
AR ol the difterent practicrs we have looked ot In Y3 snd this year have their you

Sticking to lonate peactice canbe # kot of fun, however, doing Hings without  §oul can get draining snd uninspiring.
Over time you wik love your paision and won't see sy practice.
ing but

The purpase Is to choose xomething that requires some form of repetition.
Choose Something That Inaplres You.

Have v y tool nique you have bee

it on 8 topi that sxcites you?
n o quichly . Chalienge youtsell.
Delber: o L cowmsanatht Make sure the project challenges you in some way.
way o artl -
sk be the most drakieg e f that s ol you do. Does it require & skif that you haven't used before?

AN oF these types of drowing practices are Inportant,
Ho one is better than the other.
Y to pe ks 6 a5 three types of praciice.

Or iy the sisndard of schievemaent required a Ritle higher?
i the project bigger than what you usualy dot

# you choose You make for yourselt b0 th y You, make sure you complete ft l the way from the beginning to the end.

When you ook back, You can see the progress you've msde.
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Art & Design Knowledge Organiser — 6
Watch and learn something new. Week 4 clay tile dry buff day decoration fettle vessels perimenting
slip texture air pocket porcelsin in print surfaces Thermal shock firen
smooth tool set surface texture carved crack id
. X /\<O —..Q wm 3 _A attach kiin {eather hard potiers layer depth fragile negative space
Pressing Textures into Clay P o s secure soft reduction process hollow out Three broken positive space
‘cerashic Viecabulary dimensiona
By Jeff Viniguerra : pinch pot supple firing throwing base slab decorative clay gun
hollow mailable functional form mould coil support sanding
https://www.youtube.co clay body mount making sgrafitto |, altach pull top heavy smoathing
m \Emﬂn_a.w<u F-m-vPwWivOY roll form ceramics shrinkage handmade stretch balanced finish
bowl make pottery piece fire compression plerced stack
ﬂ round harden glazes handle base build joining strengthen
3
=
= Annotating your All Saints VLE
o own work. Art & Design
on] : GCSE Y9 -Y11
.o GCSE Literacy
W How to annotate
Q booklet.
=,
-
Q
™ The Key Terms You Need To Know Are:
wc Emm—h W Facilitate: Make something easy E.g. the teacher gave out the black pens in order to facilitate the students lesson. 5\007 m Qm< IOEHMN_RM_MM Onnou:m
o Key terms and Vocabulary B o e, e Practice & Develop
— Y ] H Adjust: Change or modify something in order to make it better. i H
Umﬁ:.do: .m_:Q_:m. Abstract: A plece of art that does not look like the thing/object, not a realistic image. m< Sherri Patten Ceramics
M Attach: Add on something else.
Evolve: £.g. An idea for a final plece can evolve over time.
a Moderate: Mark and grade werk using the exars boards standards.
O Refine: Make better, improve by ing d of imp!
a Crisp: Firm clean edge.
Evaluate: Form an opinion.
Look at your work be able to sece WWW or EBI's.
Expand: E.g. Add more detail to an annotation.
Extend: Make something larger.
Reflective: E.g. To be reflective is to think deeper about yours and other work.
Practitioner: A person who makes art for a fiving.
Craftsman: A very skilled artist in a technique/matedal,
Challenge Yourself: E T E Handmade CORAL OCEAN.
Research into how to glaze a piece of clay. Ty By Bell de
https://www.youtube.com/watch?v=vhvKVBM nVk , y Bell dela Vega Arte.
The basics of glazing ceramics
By Corvallis Schools Art Departments
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Half Term 3 — Holidays

Quiz 3.1 Going on holiday present tense

Normalerweise fahre ich mit dem Flugzeug nach...

Normally | fly by plane to.......

Im Herbst / im Frihling...

In autumn / in spring

In den Ferien fahre ich nach...........

In the holidays | travel to....

um mich zu entspannen

In order to relax

, weil ich den Strand liebe

Because | love the beach

ich schwimme gern im Meer

| like to swim in the sea

Quiz 3.2 — Accommodation

mieten, Gbernachten, wohnen, bleiben

To rent, to stay overnight, to live, to stay

Ich dbernachte auf einem Campingplatz

| stay overnight on a camp site

Normalerweise bleiben wir in einer Pension

Normally we stay in a B&B

Die Unterkunft ist schon und ordentlich

The accommodation is nice and tidy

WLAN, grillen, kostenfrei/kostenlos, erlaubt

Wifi, to bbg, free, allowed

Quiz 3.3— Past tense

Ich habe einen Stadtbummel gemacht

| did a stroll around the town

Ich habe Volleyball am Strand gespielt

| play volleyball on the beach

Ich habe Zeit mit Familie verbracht

I spent time with family

Ich bin im Hotel geblieben

| stayed in the hotel

Wir haben Meeresfriichte gegessen

We ate seafood

Wir sind zum Strand gegangen

We went to the beach

Quiz 3.4 - Past tense and weather

Es war unglaublich sonnig

It was unbelievably sunny

Es hat nie geregnet

It never rained

Als es heiss war, bin ich zum Strand gegangen

When it was hot, | went to the beach

Das Wetter war jeden Tag herrlich

The weather was gorgeous every day

Wegen des Wetters habe ich gefaulenzt

Because of the weather | lazed around

Trotz des schlechten Wetters habe ich Eis gegessen

Despite the bad weather | ate ice cream

Quiz 3.5 — Future / Conditional tense

Ich werde nach Deutschland fahren

I will travel to Germany

Dieses Jahr will ich in die Schweiz fliegen

This year | want to fly to Switzerland

Mein idealer Urlaub ware in Amerika

My ideal holiday would be in America

Ich wiirde jeden Tag zum Strand gehen

| would got to the beach every day

Ich hatte mehr Zeit, um mich zu entspannen

| would have more time to relax

Wenn ich viel Geld hatte, wirde ich nochmal hinfahren

Es ware einfach unvergesslich

It would be simply unforgettable

If | had lots of money, | would go there again




Parallel texts

Normalerweise auf Urlaub fahre ich mit meiner Familie
nach Griechenland. Wir bleiben in einem schonen Hotel
mit Freibad. Das gefalit mir, weil ich die Sonne liebe.

Letzten Sommer sind wir nach Mallorca geflogen. Es
war unglaublich, weil das Wetter so sonnig war. Ich
fand den Urlaub einfach super, weil ich gern Zeit mit
meiner Familie verbringe.

Ich bin zum Strand gegangen und wegen des Wetters
bin ich im Meer geschwommen. Das Wasser war
einfach herrlich! Meines Erachtens war mein
Familienurlaub unvergesslich!

Néchsten Sommer mdéchte ich nach Deutschland fahren,
um Deutsch zu lernen. Jedoch wenn ich Geld hétte,
wirde ich in die Karibik fahren. Das wére
ausgezeichnet!

Normally on holiday travel | with my family
to Greece. We stay in a nice hotel with
outdoor pool. The pleases me because | the sun love.

Last Summer we to Majorca flew. It

was unbelievable because the weather so sunny was. |
found the holiday simply super because 1 like time with
my family spending.

| to the beach went and because of the weather
lin the sea swam. The weather was

simply gorgeous! In my view was my

family holiday unforgettable.

Next Summer would | like to Germany travel

in order German to learn. However if | the choice had
would | in the Caribbean travel. That would be
excellent!

Normalerweise auf Urlaub fahre ich mit meiner Familie
nach Griechenland. Wir bleiben in einem schénen Hotel
mit Freibad. Das gefalit mir, weil ich die Sonne liebe.

Letzten Sommer sind wir nach Mallorca geflogen. Es
war unglaublich, weil das Wetter so sonnig war. Ich
fand den Urlaub einfach super, weil ich gern Zeit mit
meiner Familie verbringe.

Ich bin zum Strand gegangen und wegen des Wetters
bin ich im Meer geschwommen. Das Wasser war
einfach herrlich! Meines Erachtens war mein
Familienurlaub unvergesslich!

Nachsten Sommer méchte ich nach Deutschland
fahren, um Deutsch zu lernen. Jedoch wenn ich Geld
hatte, wiirde ich in die Karibik fahren. Das wére
ausgezeichnet!

Normally on holiday travel | with my family
to Greece. We stay in a nice hotel with
outdoor pool. The pleases me because | the sun love.

Last Summer we to Majorca flew. It

was unbelievable because the weather so sunny was. |
found the holiday simply super because | like time with
my family spending.

| to the beach went and because of the weather
I in the sea swam. The weather was

simply gorgeous! In my view was my

family holiday unforgettable.

Next Summer would | like to Germany travel

in order German to learn. However if | the choice had
would | in the Caribbean travel. That would be
excellent!

Key skills

1. To apply TMP correctly to
sentences (both tenses)

2.To use new verbs in the
present and past tense

3. To now to use ‘nach’ with
the majority of countries

4.To know and apply both
the future and the
conditional ‘wlirde’

5. To use the conditional
{what call it..wire)
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1.1.3

Purpose of Ucﬂnm,mw
activity , &

Service

Methods of adding value

The role of an
entrepreneur

Customer needs examples

possibility of charging a higher price because of this difference.

Lo .ﬂo Bmmﬁ ncmﬂo_ﬁm_‘ :mmam
“e - To-addvalue

An act that a business person carries out for you. It is intangible (you-cannot touchiit) e.g.-hair-dresser, teacher

Convenience: nCmSBmG may be prepared to nm< more fora mm2_nm athome Bﬁrmq than having to go to the shops

-Branding:-established and desirable brands can n:m_‘mm more

Design: ﬁ:m :mm, appearance and cost of a product are all important factors and can make a product or service more
expensive

Quality: customers will have an expectation of the quality of a naan m:a the morea E.oa:nn Bmma or mxnmmam H:_m. the
more <m_cm will be maama in its production and the higher the price

Unique ,mmzsm uo.:#Emv% ifa product is a_mmﬂnaﬁ,ﬁo‘ﬂsmﬁo?a competitors in.some.good way, then the enterprise has the

To organise resources, to keep on top of all the day-to-day tasks and plan for the future: Leads to'less waste and more
profit

To make decisions about what products and services to offer and how best to'it. Whether take on new staff and grow the
business and what to do if things go wrong. Leads to a business being able to meet customer needs and enjoy greater
success (profit)

To take risks: There are lots of unknowns involved in running a business. The entrepreneur may have given up their job and

‘will lose money if the business fails.

Planning can help reduce the risk of failure and help them decide if the business.is a good.idea. How to spend the money,
what resources and equipment to buy, how many people to employee, what sell and how it will be made
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~ 1.2.1: Understanding Customer Needs

Customer needs: a desire or factor that causes a customer to buy a product, examples include;

1. PRICE - setting a price that covers costs but one that customers are willing to pay

2. QUALITY — the standard of a product against another is perceived to be better

3. CHOICE - choice enables a business to meet the diverse needs of customers and increases the chance that a product will be purchased
4. CONVENIENCE ~ a product or service that has the ability to make life easier for a customer

The benefits of identifying customer needs
. A business has a greater chance of success
—  Customers will become loyal and make repeat purchases
*  Sales will increase
—  Satisfied customers are more likely to make recommendations to other people
*  Strengthens the reputation of the brand

Entrepreneur: Person who sets up a business or businesses, taking on Why do businesses carryout market research? To identify customer needs and spot
financial risks in the hope of profit a business opportunity

Market: where buyers and sellers come together to exchange goods
and services for money

Market research: gathering information about the market and
customers to aid business decisions

The purpose of market research

. To identify & understand customer needs Focus groups — a group discussion of
What the customers actually want from a product/service. people selected from a target market -

*  Toidentify a gap in the market (the group discuss their thoughts of a.
What do competitors already offer and whether there are product or service).
any needs that are not met. Does this present an R
opportunity?

. To reduce the risk
Do customers actually want the businesses product/service
(is there demand?).

. To inform business decisions , .
To enable decisions regarding the product features, price to ‘ Observations — watch the be
charge, where to sell & how to promote the product. customers .

haviourof
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~ 1.2.3: Market Mapping

Market Mapping
Used to find a ‘gap’ in the market or an area of saturation {lots of competitors)

It allows you to show the possible positions in the market you may place your product, based
on two features, eg price and quality (see diagram)

Marketing Map Benefits and drawbacks

v Helps to identify close rivals/competition  x Only compares 2 variables
v’ Helps to support market segmentation x  Based on opinions rather than data

Low
Quality

- 1.2.4 The Competitive Environment

Key terms Businesses compete on a range of factors
Competition -Price

When two or more businesses act independently to supply goods or services to -Location

the same group of people -Quality

-Brand Image
Competitive environment -Product range
The level of competition between rival businesses in the same market. (Lots of -Customer service
competitors in a market)

. Intemal capabilities
that may help a company
E .au.nia msmazau

Businesses analyse the market using a SWOT analysis to help make decision to enable a business to effectively compete

NEGATIVE.

THREATS

Impact of competition on a business’s decision-making POSITIVE

*  Lower selling prices OPPORTUNITIES

+ Competitors may make you more likely to innovate or think of new product ideas to help keep ahead of o T
the competition.

* May need to control costs to help maintain or increase profits.

* May need to change promotional campaign, or offers relating to products in response to competitor

actions

< veun External factors that + Currenl and emerging:

the company.may.b : - external factors that m :
oits . . challenge the company’

" performance
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~ 1.3.2 Business revenues, costs and profits part1

REVENUE — Money a business receives from
selling goods and services to customers. Also
known as turnover or sales

REVENUE = SELLING PRICE X QUANTITY SOLD

FIXED COSTS — these are costs that DO NOT
change as output (products sold) changes. They
might change, but it won’t be as a result of
making or selling a few more.

Examples include — rent,, salaries, advertising,
insurance, bills

ADD ALL FIXED COSTS TOGETHER

INTEREST — Cost of borrowing and the reward for saving.

If you borrow £10,000 at interest of 5% a year then the total interest to be paid for one year
is 10,000 x 0.05 = £500 so total payment is £10,500 for the year.

When a loan is taken over 10 years then a iot more interest will be paid in total. To work out
the total percentage of interest to be paid on a loan you would use the following formula

Total repayment —borrowed amount  x 100 =interestin %
Borrowed amount

So if 5,000 is borrowed and total repayment comes to 8,000 then

8,000 5,000 x 100 = 3,000 x 100 = 60% so interest is 60% of total borrowed
5,000 5,000

VARIABLE COSTS ~ these are costs that do VARY
DIRECTLY with output (product sold). Classic
examples are raw materials or stock or
packaging.

VARIABLE COST OF 1 x QUANTITY SOLD

Break-even level of output is the point where total revenue exactly equais total costs, so it is

TOTAL COSTS - all the costs add together

TOTAL COSTS = FIXED COSTS + VARIABLE COSTS

PROFIT - The money a business makes from selling
goods. It is the difference between sales revenue
and total costs

PROFIT = REVENUE —~ TOTAL COSTS

where TR = TC. It is the number of units a business needs to sell to cover its costs. it can be
calculated by:

Fixed costs soFC=500 SP=8 V(=3 then500
Selling price-variable cost 8-3 =100 Units
A margin of safety is the total number of sales minus Price ot Revenss

the number of sales needed to break even.

", Yoral Conx
Feeve)

So if a plane sells 400 seats and its break-even number
per flight is 250 then it has a margin of safety of 150. i
If it can sell all 400 seats then it makes a good profit,
and for every seat over 250 the flight will make a
profit. Unit Quantity
v" Breakeven provides a target for business to achieve
v Helps to calculate different levels of profit at
different levels of output - and often selling prices of products
v Can used to see what would happen to profit is change throughout the year — target
costs or selling prices change is inaccurate

Breax even point

x Not accurate as not all businesses
sell all products at the same price
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A cash flow forecast is an estimation of the money that will flow into ian Feb Mar Apr May dun Total
. . . CASH INFLOWS
and out of a business over a period of time
investment 10,000 10,000
Credit sales 2,500 10,000 10,000 10,000 10,000 10,000 52,500
Total Inflows 12,500 10,000 10,000 10,000 10,000 10,000 62,500
Calculations to calculate cash flow
CASH OUTFLOWS
Cash inflows = add together the cash inflows Project materials 3,000 3,000 3,000 3,000 | 3,000 | 15,000
nme OCﬁw_OS\m = NQQ HOmmﬁrmﬂ ﬂ_Jm cash Or_ﬁn_ossm Sub-contract labour 4,000 4,000 4,000 4,000 4,000 4,000 24,000
Net cash flow (NCF) = Total inflows — total outflows Marketing 500 500 500 500 500 500 3.000
. . N L { i 1,250 o] 1,250
Opening balance (OBB) = closing balance from previous month egal and accounting 0 0 0 o .
Closing balance = OBB + NCF Equipment 2,500 o 0 2,500 o o 5,000
4 Sophie & Jack salaries 1,000 1,000 1,000 1,000 1,000 1,000 6,000
Other costs 500 500 500 500 500 500 3,000
Total outfiows 9,750 9,000 9,000 11,500 8,000 9,000 57,250
Uses of cash flow forecast
. Helps with the am<.8-mm< running of the business {provides a NETCASHFLOW 3550 1600 1506 Sso0 | iooo | oo | 5250
budget) to avoid a business running out of cash
. It highlights where a is business will have a short fall (run out) of Opening balance ) 2,750 3,750 4,750 3,250 | 4,250
cash Closing balance 2,750 3,750 4,750 3,250 4,250 5,250
. it allows a business to organise short-term borrowing e.g.an

overdraft, short term loan to cover the short-fall

How do cash flow problems arise:

* Change in sales ~ a competitor may launch a new product which
decreases demand for the business and reduces sales

* Costs change — supplier may put up their price, increasing outflows
for a business

* Credit terms change (length of borrowing time -~ suppliers may
decide to reduce the number of days a business has to pay its bill,
which forces a business to use its cash to pay bills quicker, which
speeds up cash flow)

* Stock levels change —if a business has more stock stored, this
increases costs as the stock needs to be stored and kept in good
condition, outflow therefore increase

Negative cash flow:

A business has a negative closing bank balance and will not have sufficient funds to pay
all of its costs

* May not pay suppliers on time —cause problem for making goods

* May not be able to purchase more material - a business might not meet demand,
and could have disappointed customers

* Unable to pay fixed costs- may be forces to move to a smaller location

* Business becomes insolvent {(money not flowing to pay bills)

Positive cash flow:
A business has a positive closing bank balance and will have extra cash to be able to
expand the business if they wish.

A positive bank balance allows for

« Additional research to be undertake

* New products to be development

* A new promotional campaign to be launched to create new customers

e — -



..SUOISII9p BXeuwl ued pue (puapiAp)

1o4d 8y3 Jo aleys e 0} SAIIUD .e siapjoyaieys x
joquod Buljes diysioumo sy ainjig  x

wayl woy) umolloq
Aq spusiiy 10 Ajlwiey yum 1013U03 asned Aepy x

~ ||9M Op 10U SBOP Ssauisng syl
41350| 8q p|nod Asuow jeuosiad ayl Hsi YSIH  x
palwi st ABUON x

s} :..oa aeys x
mcc_mE co_m_umv Ul paAjOAUL 8 pue Jsumo Jed
mEnumn [1IM DA BY3 ‘ssauisng By} JO |0J3U0d 80T X

spunj 104 psau JnoA jo sioledwod sy x
S103S9AU| Joe3lE JoU >m§ x

51502

Ajunuoddo ue juasasdal siy3 ‘asodind Jayjoue
J0j-pasn-agiouued Asuow ayywadssidy §|  x
suejd uoisuedxa 1o1sal 0S ‘pajlll aq AR x
mwmmmc_mzn MaU e 03 m_nmu:anm ON x

Ema 8¢ Jouued URO| 8Y3
40150 3gAeW Yoiym ‘ [BIDIB||0D 35N 03 dARY AR X
53500 8Y3 Saseasoul ‘1sausiul Aed %

(sassauisng |[e 10} 8jqelns)

3s3483U1 OU ncm xumnt_magmic si Euamu adByS A

Sdiys1auliDd puD SI3PD4L 3[OS 03 PAUNS JON

deays - pied s|

(sassautsnq jo go\ mBE.SQ,

yueq e uey)

ETR wc___:s aJow aq Aew spusiy pue Ajjwey

Asuow ayisseneoldse 4
n_ma mn 0} 1S3JBJUION" 4

S10RJU0D pue 3sisadxs

:sduines mcoﬂma

ueo| e 108

03 9(88n.1s Aews ey ssauisng sysu ysiy 104 pooo \

‘SHINS mmnw_socv_ wc:m \

SJ3WO0ISNJ 940Ul Joeayle

Aew — ssauisng 8y} 4o LUBAPE UE SE S}IB OS|Y

UEBO] B JO UMOP pauin}

usaq m>ms Aew umﬁ ssauisng mau _8 pooo 4

Ssa00e 03 Aseg A

33 0} #.Empc; 51500, nmum_uommm ou dmmcu A

$SBUISNQ JNOA 4O |0JIU0D B3 UleIBY 4

awl Jo Uo:wa € JaA0 1502 mﬁ,_umm.am P

20UBUY 4O $92IN0S H°E T

1eIpiano

ue pasnjal uayo -

aJe ssauisng manN
salousdiswa ug pasn
1s9g."}jo4d saanpai

pue 1507 Saseaoul —

padieyo si 15a493u1 4O
a3eu y3iy e ‘aaisuadxy

X

o |OAB) WNWIXEW 3Y)
10U pue pasn Sulaq
HBIPIAAO0 JO JUnowe

3Y] Uo 159493UI
1so1daui Aed Ajup
UMEBJPIANO

ale noA swi sy} 4oy
1saJaiui Aed Ajuo noA

‘ajqixay Ajpwiaaixy A

alow Aed
84094343 ||Im pue
1UNEIS|p By} ssadde
10U S90p ssaujsnq e
sueslw }paJd apes
Buisn ‘aseyound jo
aw ay3 e SujAed
40} S3UNOJSIP J3lo
53553UJSNQ 2WOS
ysid Jo1eausd e esod
aiojaiayl 1gop
8uisn jo piodal
yoed) ou Suiaey

0} 8np sassauisnqg
MB3U 0] 8jqejleae

8q 1ou Aepy

X

“Aed 03 359J33U) OU
‘goueuly Jo 824no0s
8a4j e Ajjensn
3}o031s/spoo3d
aseydind o1 papaau
S| 93ueUl} ON “JaYje
Jojjddns ay3y Aed
uayi 1saly-sonpoud
{]os ued ssauisng
1a3uo}

loj ssauisng e
uiylim sAess Asuow
‘Js1jddns e 03
juswAed 3uidejoqg




- 1.4.1: The o_o%: aﬁ_m:-%m:o_ small businesses

Franchise

When one business gives another business
permission to trade using its name and productsin
return for a fee and share of its profits

Franchisor: the person selling the franchise
Franchisee: The person buying the franchise

Advantages:
Support

Training

Reputable business name and product
Well established brand

Loyal customers

Disadvantages:

NSNS S

X Brand reputation can be damaged if
franchise is not maintaining standards

X Lack of creativity aliowed
Cost of start up - expensive
x % of profits paid to franchisor (royalty)

X

Limited Liability

Limited Liability is where a person’s financial liability (responsibility for debt) is limited to a fixed
sum, most commonly the value of a person's investment in a company. Shareholders personal

assets cannot be taken to repay debt.

Limited liability companies are either LTD (private limited companies) or PLC (public limited

companies))

The shareholders have limited liability

Can be easier to raise finance by selling shares
Ltd after the name will establish the business
Requirements to send reports the government
The business financial information is published

I SENENAN

X Dividends can be paid to shareholders (dividends are a share of profits made)

Unlimited Liability

The business is legally responsible for paying back all debts. The business and the owner are
seen as to have the same identity. Personals assets are at risk of being lost if the business
becomes insolvent. Sole Traders and Partnerships have unlimited liability

Sole Trader

A business is set up, and run by one person.
Advantages

v' All profits remain with owners

v' Small amount of capital to set up

v" Sole ownership of the business — make all of
the decisions

Disadvantages
x Unlimited liability
x Hard to obtain bank loans due to risk

x Limited with the amount of capital available
to the business: relying on own capital

Partnership
A partnership is an association of two to 20

people formed for the purpose of carrying on a
business

Advantages

v' Can be easy to raise finance

Risk is shared

More experience between owners
Financial information can be kept private
Disadvantages

x Profits are shared

X If one owner leaves the company no
longer exists

x Possible disagreements between
partners

AN

LTD

A LTD is a private limited company where

shares cannot be advertised for sale and

are generally sold to family, friends or

employees. LTD have limited liability,

investors personal assets are protected

when less risk involved in investing in this

business rather than one with unlimited

liability

Advantages

V" Limited Liability

v’ Can raise large amounts of capital
through selling shares

Disadvantages
X Stricter rules and regulations
X Additional costs




1onpoud paysiuly 8yl 03 pasedwiod ‘sjelsalew mes ay} Lodsues) 03 aasuadxs aq my .
S|elialew meJ 0} Jeau a1ed0| 01 JueMm jey) sassauisng Aq pasn s siyl .

Joded se
Yons ‘Y axjew 0] pasn sjelIa1ew MeJ 9Y3 UBY] J3jjeWS SI Jey] 1onpoid e Sunpoud TIONpoig unnpay jng

‘pauieJ; Ajisea aq ued
sa3A0|dWa a1aym ‘s19310M Paj|1S PaMO]
Aojdwa jeyi ssauisng 404 Juelrodull se oN

sjelalew meu sy 0} paledwol ‘spood adie| Lodsues) 0} aniSUadXa aq |jIm 3
$13WO03IsND S3| 03 JedU 318I0] 0] JUBM JBY] SassauIsNg Aq pasn si Syl

s|elalew med 03 Ajjuixoad

*3j2Ad1q
B SB 4ons axew 0} sjelalew mes 8yl ueyy 43819 st 3ey3 e onpoud e SudnposdTINpoag Suiuies yjng

53500
adem Jaysiy aJe aiay) se asAojdwa
03 210W 1509 S49%J0M paijijenb

sa21id Bujjjas
13y31y 03 pes| p|nod ‘s3500 paseatoul — aalsuadx3 X
SSUISNQ 9] BULNISIA SIBWIOISND JO BdUBYD J9lBRID A
19y4ew o3 350D Pajedo] Suidq JO ydeqmelp pue Jjauag
9U0 umo 0} Asuow ysnous ules },uop ajdoad aiaym eale
Ui paiedo] aq 3,upinom doys liellad ' '8's eaJde ulelIad
ulyum anj| 1ey3 ajdoad o sai408a1ed oy TsIydeisowiag

doys e 3sed yjjem a|doad Auew moH{[Ej3604

12Wo1sn3 Aq $s8208 01

s1531onpoud s3] 10 Sassauisng sy} Asea MOH T3IUBIUSALOD)
sJawiolsnd Jo s3uel apim e 0} [eadde 01

Sa21AI3s pue s1onpousd Sulleaud sassaulsng TIoNJEN SSEN

gaJe ue Jo sdlydesSowap ay; .

[18J300} JO slunolue adie| st aiay} alaym .
‘S13W0ISND J0j DIUIIUIAUCD .

UO UOi3B0] JIBY] B5.( ||IM 1d)JBL SSBW B U] Sassauisng
(ssowo1sn3) 1axJew 03 AJjuwixold

$0 5101 UUIM SD1ID — 3AjSUadXa 840N X
qofle
Joj 8uiAjdde juedydde jo jood JaSie)
B 9ARY 03 Aj¥l| —UnJdal 01 43ise] A
dsn soueyua
- S|IB}S JueAs|al yum ajdoad
aaA0jdws 03 saiunyioddo aion A

(seaAojdwa) inogej 03 Ajwiixoad

‘punoue

Suiddoys aq jjim siowio1snd
se ‘Ajduipiodae e pue
s40319dwod 413yl uo aks ue
deay 01 sJ0139dw 03 smojje 3

ssauisnq

Jaylo syl yum a1adwod

03 19pJ0 Ul 9did 118y} 8oNnpadL
01 aaey yBiw ssauisng ay L
gaJe

83 uranogej sjgejieae ayy
dn axe} osje {jim si013adwo)
Si3Wwolsnd

|eriualod ui SSO| B UB3W ||IM
sijoyzadwon Jeau Suijeson

x

si03i3adwon 03 Ajlwixoud

*340Ys ja)i0W

pup sajos azjwixow Ajinfodoy o3 way;
SMOJID sity] *Yaooiddp jauubya-1nui

b anby A3y} os ‘sajvs auljuo SO |[aM SD
532/3N0 (10334 AADY (13 Sassauisng Auppy

siawoisnd yum diysuoliejas oN

sliqey 3uiAng SuiBueyd o3 1depe o3 Jaise3
3dUaIpNEe JaPIM Yonuw e |yoeal ued

(s1500

JudJ ou "2°1) 53502 Buiiesado Jamoj yaniy
‘AjpuaLly a|igow a3isgam axeuw os

suqey 3uiAng 3uiSuey> o} 1depe o3 Jaise3
's3onpoud JnoA 99s ued auijuo sauoAue

SE 8DUBIPNEe JopIM Udnw e yoeal uer
"}4B1S 10 Jus4 10 sosiwasd

paau 1,uop se s3s02 Suiiesado Jamoj yonpy

S O0N% N N NS x

¢ 92JaWwod-3

T NOWVOOlSSINGNEZYT




1.4.3 MARKETING MIX

Marketing Mix - 4 P’s product price, place promotion . Purpose of marketing mix: It is used by businesses to attract customers by looking at each element to try and
meet customer needs for new and existing customers

Product is an actual good or service Place is where the customer Price is the amount of money that a Promotion is a range of activities

that the business if offering for sale. can purchase the product customer will need to pay to receive undertaken by a w:&..:mmu to make

This includes important decisions This can include: the product. mewomwwmwwﬁwmﬂm _Mw% MMN\:MWM:Q to

such as: . Online The _Buonmz.nm of v:nm. is influenced bromotional activities indl. de. .

. Specification and materials . Through a retailer by the following factors: . . Offering Discounts (BOGOF, 50% off

. Design or styling . Direct from the 1 The number of competitors etc.)

. Function and benefits . manufacturer in the Bm.‘xm". . . Advertising (TV, Billboards, Radio

. Packaging . Inventory 2. ncmwoam..m_ov_:_o: about the mﬁn..v .

. Range (options and y Distribution product value ’ social Z_.ma_m o
accessories) 3. The quality of the product . Sponsoring people or organisations

1.4.4 BUSINESS PLANS

A business plan is: A document that outlines Aims and objective should be SMART as this will allow Purpose of a business plan:
how an entrepreneur is going to set up a new the entrepreneur to measure their later performance 1. To minimise risk
business easily against their original objectives. 2. To be able to obtain finance
it outlines the following: - For certain types of
. The entrepreneur’s idea Business plans need to be as specific as possible in order sources of finance such
« Their financial forecast to minimise risk and increase the chance of obtaining as bank loan, the bank
finance. . requires to see a
. How the business will actually be set up i business plan before
. A plan should include: lending any money
—  information on owners and . 3. To measure the performance

of a business initially

previous experiences
- analysis of market and firms
position within it
- firms objectives
— aplanonhow it will compete
against its rivals, be competitive
and get better than competition
—  analysis of financial situation i.e.
cash flow forecast, sales forecast
and profit forecasts

SPECIFIC

issues with business planning

Uncertainty — not easy to look ahead
and plan what is going to happenina
market or to estimate future sales.
Market conditions change quickly.

Lack of experience - people setting up
do not always have the experience or
skills to plan ahead and may not know
how to do market research.

MEASURABLE

A 4

ACHIEVABLE
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1.5.3 : Business Legislation: Businesses need to abide
by the following as part of employment law:

1.5.3: rmmmm_mnNOJ“,wrm laws that a country must
comply with

N . 1.5.3 Consequence of meeting or not meeting legal obligations
Sex Discrimination Acts — Qutlines that employees
must be treated fairly and equally at work you
cannot discriminate against people in relation to s
peoples protected characteristics. EG: Age / Gender / .

Race / Disability / Sexual orientation / Religion

What is the purpose of legislation?

*To protect the rights of consumers through
consumer law

Positive reputation .
* Customers and other stakeholders
feel like they are being treated fairly

The business may be taken to court,
resulting in fines or even a prison
sentences for members of staff
and/or owners

Negative stories about the business
leading to as bad reputation

*Protect the rights of employees and employers

through employment law You cannot advertise for men only and must not treat

sexes differently when choosing employees for

Business rmwmm_m»mo:u,mcmm:mmmmm need to abide A
promotion, or when selecting staff. .

by the foliowing as part of Consumer law.
Race Relations Act — cannot discriminate on grounds

Products must be: As described, fit for Purpose

and Satisfactory quality. of marital status, colour or race.

Disability Act— cannot treat a disabled person less
favourably than others. Must make ‘reasonable
adjustments’ to allow for employment of disabled
persons. This may mean ramps or adapting equipment
for a disabled person to use.

Customers are entitled to a: refund, repair or
replacement if products do not meet a proper
standard if they are broken, unusable or not
advertised properly.

111.5.4 Economic Influence on Businesses

Positive Impact

Negative Impact.

Customers won’t have any rights such as if: the ini i ini Unemployment Number of people Large choice of People will have less
product damaged by the customer, the customer Minimum Wage ~ there is a minimum wage per hour Y ith .uc P gec 0 ) p das th
knew about the fault or the consumer changed that no one should earn less than. it changes slightly without a jo potential employees money to spend as they
their mind from 16-18 then 18-21 then an adult rate. don’t have a job
Equal pay - people should be paid the same for doing Changinglevels | People earning more If income’s are if incomes are
the same job. Many years ago women were paid less of consumer or less money increasing, people will decreasing, people
than men even if doing the same job but this can no income have more money to won't have as much
longer be the case. spend & save money to spend/save
1.5°5: How businesses respond to changes in the followin Inflation w:nm oﬁ. mooamz.am Shows 25." the . mgam and services will
increasing overti economy is growin ecome more
Technology — Not responding means you can fall behind competition and market trends quickly and & yisE & expensive
therefore lose sales plus a knock to your reputation. This is particularly the case if competitors adapt to
the changing technology. HMV has suffered due to likes of Netflix and Spotify, Apple music and general .Q..m:nmm in Interest rates are the A amn_.mwmm in Enmqm.ﬂ An En_...mmmm in Snmqm.mn
music streaming and downloading of music and filrms. interest rates cost of borrowing rates will mean mmns.m rates will mean mmzs.m
money and the a loan or mortgage will a loan or mortgage will
Legislation — If you do not respond to changes in the law then can be fined penalties or even have staff reward for saving be cheaper be more expensive
imprisoned or closed down, i.e. restaurant ignoring environmental health warnings. Can be costly to
comply ~ increase in minimum wage, or higher standard of materials needed. Government Taking of money from Higher tax rates (more Higher tax rates will
Taxation people and businesses people being taxed) mean people will have
Economic climate —if incomes of peopie fall, due to a recession then it would pay a business to lower its will mean an increase less money when they
prices to keep customers coming. Or may be advisable to look at other markets, either overseas, or ' in public services work.
widening products appeal to a new market ~ Lucozade from helping people who are ill to being an energy oﬂﬂma to nmoﬁu_m
R . within
sports drink. Failure to react can lead to cash flow problems. 2 country
i X L. i ’ . R Changes in Exchange rates show When the pound is When the pound is
it _Jnmqmma E».mm rise then may be beneficial to a business to hold off large investment or expansion exchange rate what one unit of strong, exports will be weak, exports become
projects that involve large scale borrowing. Otherwise costs of borrowing will be increased. currency is worth more desirable as they less desirable as they
) ) compared to another become cheaper in become more
If taxation rates drop then a business does not need to give as much to the government so they could other countries expensive in other
employ more staff or pay existing staff more with the savings they make through tax savings. More staff countries
may make you more effective in terms of customer service and can get ahead of your competitors.
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2.3.1 Defensive design

Defensive design
considerations:

+ Anticipating misuse
« Authentication
Input validation
Maintainability:

» Use of sub programs
« Naming conventions
+ Indentation

» Commenting

Defensive program design will consider and

anticipate misuse.

attack on the program.

before it locks out the system.

Misuse may be in the form of a brute force

= Many programs and systems only allow a
user to enter a password three or four times

The program should be able to identify when a

Authentication is a coding method
to check that a user is who they say
they are and allowed to accesses
the program.

This can be as simple as the user
entering a user name and password
which is compared against a stored
user name and password.

If they match then the user is
authenticated.

1
l
phone

into a webpage:

S ——

—'Il'lllllllllllll-l

Input Validation is a
check made by a
computer to ensure
that the data entered
is sensible or
reasonable.

It cannot check that it
is correct because a
user may lie or make
a mistake.

It attempts to ensure
that it is within
certain limits or rules.

1 Programs often requires a key code:
this is generated by an app on a users

= the user then enters this as extra security.
Online banking requires a user to enter details

[ T OD R D N N N R W SRS S M S B O

I Authentication can also be physical.

Type of check

How it works

Example

Check digit

The last 1 or 2 digits in a code
are used to check the other
digits are correct

Bar code readers in supermarkets use
check digit

Format check

Checks the data is in the
correct format

A national insurance number is in the
form L. 99 99 99 L where Lis any
letter and 9 is any number

Checks to make sure the data

Phone numbers are 11 characters or

atable

Length check isn’t to short or long passwords that need to be more than
6 characters
X . in the
Lookup table Looks for acceptable values in | There are seven possible days in th

week

Presence check

Checks to make sure data has
been entered into a field

In most databases the key field can
not be left blank

Range check

Check the value falls within a
specific range

Number of hours worked must be less
than 50 but more than 0

Spell check

Looks up words in a dictionary

MS word uses red lines to underline
misspelt words

R |

1 If a program is to be defensive against attacks, it hasto be |

Code is indented for "

user keeps inputting the same data.

* anumber is generated which is entered into
a key device.

I maintained and up to date.

a number of

Consider Twitter which allows yo
same tweet only once.

tweet, sending you an error m

* f you send the same Tweet twice the
program identifies this and removes the

u to send the

essage.

= procedure
= function.

There are two main types of sub programs:

Procedures carry out a set of instructions and do no not return a value.
A function is a similar to a procedure but it will return a value.
The main benefit that is fact sub programs give a program structure.

rIlllllll'llllll'l'lll"lllllllIll'll"l

= this returns a number code which is
entered into the webpage as well

= without the second part of the code the
user is not authenticated.

1 This is know as 2-factor authentication.

rll--'llll'lll-l"lllllllll
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Comments in programs serve a number of purposes: “
To inform them reader of a bug or issues, To explain
the code and its function in more detail, To stop a
line of section of code from executing

Common symbols used for commenting are

YL

O S e o S A DA

1 APl {Application Program Interface) and code changes,

1 Which means that programs will need to adapt to
I complement new requirements.

rlI'll'llllll‘-lll'lllllll'lllllll—
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To make code easier to 1
follow, programmers follow
standard naming Conventions.
When creating identifiers
they should be meaningful
and easy to read.

e.g. First_Name is much
better than firstname.

rllllllllllllllllll

reasons:
To group together a
function, The code
does not use a {
syntax and
indentation is used
instead, If altering a
function in the
future it can be
easily found, Makes
the program much
easier to read and
understand.
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2.4.1 Boolean Logic

Logic gates can be combined to create complete circuits.
These can also be represented using truth tables.
Circuits can be made up of many logic gates.

The logic diagram below is made up of the three most
common logic gates:

= Simple logic diagrams using the
operators AND, OR and NOT

* Truth tables

= Combining Boolean operators using

1
! i
i i
1 1
1 |
1 1
1 1
1 I
_ i
AND, ORand NOT e sist m R "
. . . I The possible values for each gate

- >_u_o_<_3m ~Om_om_ operators in truth ! can Mm represented using a ,_.mc._.z " " “
tables to solve problems | TABLE i i B a
I computers are made up of [ I !
" circuits containing millions of | “ A NOT gate has a “ E “ The diagram above can be represented using the following "
1 switches. There are only two “ 1 single input — ‘A’ “ 0 1 1 table: 1
“ possible values of these [ T ———————— A Q “ “
1 switches (ON or OFF), these " 1 0 1 A B ¢ Q I
" values are represented using “ “ 0 0 o 0 “
“ the binary values of 1 or 0. i “ “
1 Each circuit contains 10gic gates | | mmmmmmm mom o e e E i 0 0 1 1 I
I and BOOLEAN LOGICis usedto I I AnAND gate hastwo | AND gate “ 5 1 5 5 !
1 evaluate the results of the “ “ possible inputs - ‘A’ “ Ca 0 )0 0 1 1
" different combinations of 1s " n and ‘B’ i 0 oj1] o “ 0 1 1 1 “

A T DU G M S Ve i e ol
1 I
“ There are a number of different “ 1 ! 0 ! 1
i logic gates used in logic “ ! 1 1 1 1 i
diagrams, each of these give e 2 s I A B Q I 1

I ’ I 1
" different results when they “ “ A o_.».. gate has ﬁém , “ OR gate olol o “ i : . “
! receive inputs (1s and Os) H “ nomm\_c._m inputs — ‘A 1A “ This can also be represented as a Boolean expression: “
| There three common ones are | ..m._mm..m..lllllllllh Qlo]1] 1 i 1
1 AND I B ! (A AND B) OR (NOT C) l
I or ! 11011 b e J

I NOT 1
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Y10 HSC Absolutes Term?2

RO32: Principles of care in
health and social care settings

Topic 1.2 Part B the rights of service users

Abuse: the intentional harm done to another person
through mistreatment or ill-treatment or failing to act to
prevent harm. Example: A nurse opens the window on a
ward and removes the service users blanket making them
cold and their health deteriorating.

‘Need-to-know’ basis: Information is only shared with
those directly involved with the care and support of the
service user. Example: A care provider only shares
information of a service user with another care provider
who is involved within the service users care.

Safeguarding: Actions taken to protect service users by
ensuring a safe and healthy environment where the risks of
danger, harm or abuse are reduced. Example: It is
important that patients remain confident that their
personal information is kept safe and secure.

Manual Handling: Using the correct procedures when
physically moving any load by lifting, putting down, pushing
or pulling. Example: Transferring a client from a chairto a
bed.

Topic 1.3 The benefits to service users’ health and wellbeing when their rights are
maintained.

Empowerment: is when you feel in control of your life. Giving someone the

authority or control to do something. The way a health or social care service provider
encourages a service user to make decisions and to take controi of their own life.

Example: They allow the service user to control their care and what care they want to
receive.

Self- reliant: Able to do or decide things by yourself, rather than depending on other
people for help. Example: A service user decides what they treatment they want
rather than the care provider.

Self- esteem: How much a person values themselves and the life they live. Example:
High self-esteem is associated with people who are happy and confident. A service
user with low self-esteem experiences feelings of unhappiness and worthlessness.

Self-respect: valuing yourself.

Trust: Service users must be able to feel that service providers are trustworthy, they
thy will not harm them and that they have their best interests at heart. Example: A
service user who lacks trust may not continue with the care they are receiving. This
could have negative effects on their physical and mental health and well-being.

Physical health: physical health describes the condition of your body. This includes
whether you have a illness, injury or a health condition. Example: The physical health
of n elderly woman has deteriorated due to her falling and breaking her hip.

Mental health: The state of health of somebody’s mind. Example: Someone who has

a lost a close family member mental health may decline due to grief they will go
through.

Respect: Where you consider other people’s feelings and you treat them in a

courteous way. Example: A care provider respects the decisions a service user makes
about their care.
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Y10 HSC Absolutes Term 2

..‘xcwnu Principles of care in health and social care settings

Topic 2.2 Benefits of applying the person-centred
values

Valuing diversity: Accepting and respecting
individual differences such as faith, diet, sexuality,
ethnicity and customs. Example: Receiving
appropriate care that meets their needs and do not
experience discriminatory attitudes.

Nutrition: the process of providing or obtaining the
food necessary for health and growth. Example:
Eating a healthy diet so health and diet is positive.

Standardisation: Healthcare standardisation is the
specifications of rules, guidelines or characteristics
for designing products or carrying out activities.
Example: Care providers with follow
standardisations to make sure they follow all of the
rules when caring for a service user.

Quality of Care: degree to which health services
for individuals and populations increase the
likelihood of desired health outcomes. Example:
the quality of care within hospitals should be high
as they should improve the health of the service
users.

Quality of life: a multi-dimensional concept that
includes domains related to physical, mental,
emotional and social functioning. Example:
providing hospital patients with appropriate
nutritional meals, providing help to eat and drink
and discussing treatment.

Topic 2.3 Effects on service users’ health and wellebeing if person-centred values are not
applied

Physical effects: relate to the service user’s body. Example: a nursing home resident suffers
with coeliac disease- this causes unpleasant symptoms if gluten is consumed. If they are not
given gluten- free food, it will lead to a deterioration of their digestive health.

Intellectual effects: Relate to the service user’s thought processes such as thinking skills,
understanding, learning, reasoning, comprehension and knowledge. Example: If a young adult
who has learning difficulties is not given support and learning activities matched to their
special needs, their learning will not progress and they will not reach their potential.

Emotional effects: Relate to the service user’s feelings. Examples: An elderly woman attends a
day centre. She is a vegetarian but at lunch is expected to eat the same meal as others, just
without the meat. This is unfair treatment and is likely to upset her as she is not being treated
as well as the others. She might develop low self-esteem as she feels she is not important
enough to be given a proper vegetarian meal. She could also feel embarrassed that she is
being a nuisance, expecting a ‘special’ meal.

Social effects: relate to the service user’s relationships with others. Example: if staff at a day
centre do nothing about other young adults laughing at a girl who has a birthmark on her face,
the girl may lack friends, become isolated and withdrawn and refuse to attend.

Malnutrition: lack of proper nutrition, caused by not having enough to eat, not eating enough
of the right things or being unable to use the food that one does eat.

Dehydration: the lack of water or the abnormal loss of water.
Self- confidence: a feeling of trust in one’s abilities, qualities and judgement.

Disempowered: to deprive of power, authority or influence. Example: A service user is too
worried to put their own opinions across for their care plan as they feel a lack of power.
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